
  

2019 ANNUAL REPORT 

Our mission is to provide opportunities and services  

to adults 50 and better. 
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Dear Friends and Supporters, 

We are excited to share our first annual report for Serving 
Older Adults of Southeast Wisconsin (SOA). It has been a 
year of growth, learning, and a continued commitment to 
our mission of providing opportunities and services for 
adults 50 and better in Milwaukee County.  
 
As many of you know, SOA was founded in 2018, by a 
team of seven women, all former employees of Interfaith 
Older Adult Programs. Each are experienced and 
passionate professionals dedicated to serving the needs of 
older adults. We were awarded the contract to manage the 
five Milwaukee County senior centers, Clinton & Bernice 
Rose Senior Center, Kelly Senior Center, McGovern Park 
Senior Center, Washington Park Senior Center, and Wilson 
Park Senior Center.  In just over one year, SOA has grown 
to 31 employees, with a budget of $1.3 million, and has 
provided management for these five flourishing senior 
centers where, in 2019, over 5,000 older adults passed 
through our doors. 
 
Many of our participants plan their week around their 
visits to one of our five centers. They take advantage of 
daily meals, educational programming, and fitness and 
nutritional classes; creative groups such as writing, 
crocheting, quilting, and woodworking; as well as social 
groups that play pool, cards, darts and more. And other 
seniors and community members of all ages volunteer with 
us. These are all activities that help them live vibrant and 
connected lives.  
 
As the demographics in Wisconsin shift towards an older 
population, the need for the services SOA offers also 
grows. Our hope is that we can expand our reach in the 
future and connect in more meaningful ways with more 
seniors who are vulnerable to poverty, meal insecurity, and 
isolation. We are grateful to you, our supporters, who have 
seen the importance of these vital programs and continue 
to support them through time and financial contributions. 
 
We thank you for your generous support during 2019. 
Please join us in the coming months and let’s age well 
together! 
 
In gratitude, 

 

Cathy Wood   Mindy Anderson 
President/CEO  Board Chair 

Participants learn the fine art of woodworking and how 

to use the many tools in our woodshop.  

 

BOARD OF DIRECTORS 

Mindy Anderson, Chair 
Community Volunteer  

 
Marvin Pratt, Vice Chair & Treasurer 

Retired, Elected Official  
 

Bridgette Frommell, Secretary 
Regional Donor Director,  
Lutheran Social Services 

 
Amy Jaskolski 

Community Volunteer  
 

David LaCroix 
Retired, Financial Planner,  

Catholic Financial Life  
 

Jordan Luhr 
Executive Director, Balance Inc.  

 
Jim Sheridan 

Retired, Co-Owner, Innotech Solutions  
 

Cathy Wood, SOA President/CEO  



3 

Writing Club members meet weekly to fine tune their creative 

writing skills. 

2019 IMPACT REPORT 

5,018 adults 50 years and better 

were served at five senior centers: 
 

• Clinton & Bernice Rose Senior Center 

• Kelly Senior Center 

• McGovern Park Center 

• Washington Park Senior Center 

• Wilson Park Senior Center 

 

SOA manages the Dining Sites at 

each center for the Milwaukee 

County Department of Aging and 

provided 53,518 meals to 

adults 60 and older. 

Senior center participants 

had 237,757 visits 

throughout 2019 where 

participants shared meals, 

utilized the fitness 

centers, participated in 

socialization activities, and attended 

educational programing.  
 

There were 80,034 visits for Health and 

Wellness programming offered by SOA that 

included Blood Pressure Checks, Healthy 

Living,  Nutrition Classes, Yoga, Tai Chi, Tap 

Dancing as well as visits to the fitness centers. 
 

17,795 participants attended Education 

and Learning programs such as computer 

labs, community resources, and special groups. 

139,894 visits brought participants 

together for Socialization and Hobby 

programs such as quilting, woodworking, book 

club, walking club, ceramics, music, games, and 

much more. 

Demographics 

The primary target population for SOA is 

Milwaukee County adults 50 & older, with 

specific concern for those that are 

impoverished and isolated. In 2019, 63% of 

SOA’s 5,018 participants were female, 37% 

male, 53% indicate they live alone, and 47% 

are of a minority race.  
 

Across all the sites, 31% of the people who 

participate in our dining program are below 

poverty level and experience some degree of 

food insecurity, however, we have one site 

with 73% of people served below the poverty 

level.  

204 volunteers provided 

31,060 hours of service  

helping with meals, administrative 

tasks, and teaching classes. 
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2019 AUDITED FINANCIALS 

For the Year Ended December 2019 

GRATEFUL FOR NEW FRIENDS 
 
Ray Berg and his wife, Betsy, were high school sweethearts in northwest Minnesota.  
They married in 1962 and relocated to Milwaukee when Ray was offered a job at 
Bucyrus-Erie (now Caterpillar). They both had family here, so the move made sense. 
Ray retired 16 years ago and he and his wife were able to spend quality time together. 
But, after 55 years of marriage, Ray lost his wife and he found himself feeling lonely 
and isolated. He was dealing with heart issues and a social worker recommended that 
he eat better and suggested he go to Kelly Senior Center, managed by Serving Older 
Adults, for their daily dining program.  
 
When Ray first began going to the center, he found so much more than just a great 
lunch program. He felt like the meals were fantastic, but the socializing was even 
better. “Everyone was so welcoming” said Ray. Ray was asked to fill in on a dart team 
and he began using the fitness center on a regular basis. He quickly made friends and found himself at the center 
every day. He actually dreaded the weekends when he couldn’t connect with his friends and fill his time with more 
physical activities. “I am so grateful for the senior center and have talked to many who, like me, find it to be a 
godsend. It is such a wonderful organization.”  

Ray & Betsy Berg 

REVENUE 

Without      

Donor         

Restrictions 

With Donor 

Restrictions Total %  

Contributions $14,905 $12,629 $27,534 1.87% 

Program Revenue $184,554 $24,048 $208,602 14.16% 

Milwaukee County Department on Aging $1,222,867   $1,222,867 83.00% 

Contributed Services $774   $774 0.05% 

Special Events Revenue $11,438   $11,438 0.78% 

Miscellaneous Income $2,086   $2,086 0.14% 

      Total Revenue $1,436,624 $36,677 $1,473,301 100.00% 

          

EXPENSES         

Program Services $1,262,517   $1,262,517 89.27% 

Management  $135,789   $135,789 9.60% 

Fundraising $15,980   $15,980 1.13% 

     Total Expenses $1,414,286   $1,414,286 100.00% 

          

     CHANGE IN NET ASSETS $22,338 $36,677 $59,015   

Net Assests, Beginning of Year $10,160   $10,160   

     NET ASSETS, END OF YEAR $32,498 $36,677 $69,175   
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Thank you to all of our 2019 partners!  

Your support enables us to provide stellar programs and services for older adults in our Milwaukee County 

community. We have made every attempt to recognize all donors. If your name was missed, please contact us at 

Development@servingolderadults.org.  

$5,000-$10,000 

James Sheridan 

Anderson Commercial Group 

 

$1,000 - $4,999 

Frank & Jan Anderson 

Jordan & Renee Luhr 

Profit For You Tours 

Dawn Stanko 

Doug & Sharon Stone 

Janet Thompson 

 

Zeta Phi Beta Sorority Inc.  

  Great Lake Region 

Susan Zimmer 

 

$500 - $999 

Patricia Dunn 

Matthew & Mary Flynn 

Vevette Hill-Nwagbaraocha 

Amy & James Jaskolski  

Northwestern Mutual Foundation  

  Volunteer Support Program 

St. Matthew CME Church 

$250-$499 

First Lutheran Church 

Bridgette & Kevin Frommell 

Vi Hawkins 

Independent Dart League 

Kelly Investors Group 

Bart Kocha & Carol Marefka 

James & Kathleen Mevis 

Keith & Corrinne Ringelberg 

Alzheimer’s Association 

Ascension Healthcare 

Aurora Health Care 
Avada Audiology &  

   Hearing Care 

Bader Philanthropies 

Caring with Honor 

Clear Captions 

Cudahy Family Library 

Cudahy Health Department 

Cudahy Place Senior Living 

Franciscan Villa 

Hayat Pharmacy 

Howard Village 

Humana 

Hunger Task Force 

Love Thy Neighbor  

   Foundation 

Milwaukee County  

   Department of Aging 

Milwaukee County Office of  

   Emergency Management 

Milwaukee County  

  Transportation System 

Natural Areas Program, Milwaukee  

  County Department of Parks,  

  Recreation and Culture 

Nonprofit-IT (UWM) 

Our Harmony Club 

SYNERGY Home Care 

WestCare 

Williamstown Bay 

Wisconsin Institute for Healthy Aging 

In-Kind Partners 
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Partners to $249 

Alice Akers 

Jason & Trina Albers 

James Albrecht 

Theodore & Mariane Allen 

Harold & Karen Anderson 

Annie Anderson 

Delores Andrew 

Anonymous 

Viola Atkins 

Mila Bacon 

Mary Ann Bagehehl 

Edward & Michele Bailey 

Johnson Banks 

Sharon Bannow 

Darlene Baranowski  

Jodi Bauer 

Patricia Bein  

Randy Beres 

Craig Berg 

Richard & Inez Berghofer 

Colleen Bettini & Dan Laake 

Bonita Biba 

Virgie Bond 

Susan Bond 

Gerald & Janet Breitzman 

Frank  Brindza 

James & Elaine Briselden 

Benita Brown 

Katie Brown 

Thomas & Shirley Browne 

Matthew & Lora Bruce 

Mark & Jodi Lyn Bucko 

John Buckson 

Patricia Buente 

Iola Bush 

Ed & Melissa Bychinski 

Delores Cameron 

Alton Campbell 

Marie Campos 

Julius Carter 

Dawn Case 

Keith & Jean Case 

Wendy Cetera 

Ken & Nona Chase 

Jason Christ 

Beverly Coleman 

Albert & Sandra Cooper 

Lynn Crawford 

Patricia Cronce  

Bertha Czekalski 

Dorothy Dallmann  

Dennis & Patricia Daniels 

Sandra Dotson 

John & Mary Dowell 

Margaret Drake 

Kathleen Dugan 

Patricia Ebert 

George & Diane Edward 

Sandra Elliott 

Lona Eubanks 

Alberta Evans 

Nilah Fowler 

Patricia Fredenberg 

Garden District 

Don & Christine Gardner 

Clara Gardner 

Patricia Garner 

Sara Garner 

Ruth Gaura 

Paul Gibson 

Dale Gilbertson 

Carla Gilmore 

Jim Glembin 

Joe Gofoe 

Richard Goldberg 

Ray & Amy Goodden 

Frankie Gosenheimer 

Jane Graber 

Margie Grosskkrevz  

Myrna Grove 

Colleen Grundy 

Lois Haase 

David Haase 

Thomas Haliburton 

Wayne Hall 

Gloria Harris 

Francis Hauerwas 

John & Susan Havlek 

Ronald & Betty Hayes 

Diane Hellrung 

James & Cheryl Hempel 

Cleophas Henderson 

Mae Henry 

Cindy & Tina Hess 

Clestine Hogans-Nettes 

Diane & Gerald Holm 

Gwendolyn Honeysuckel 

Doris Hopkins-Brown 

Shirley Horton 

Dennis Horzewski 

Cossandra Hudson 

Barbara Hunter 

Mike & Sally Hunter 

Julie Jacobson 

Joyce Jakimczyk  

Del Januchowski  

Mattie Jennings 

Helen Jennings 

Shirley Jensen 

James & Wendy Joehnk 

Ryan Johannsen 

Barbara Johnson 

 Life of the Party 

Louis Smith and his wife, Henrietta, have been coming to the Clinton 
& Bernice Rose Senior Center for four years. They enjoy all the 
activities provided and find there is always something to do. They both 
attend the dining program and enjoy being around all the people who 
attend the center. “The people welcome us with open arms” said 
Louis. “I love being around people and love to greet people I haven’t 
seen in a while”. He knows all the staff and loves working with them. 
He also shares his love of the center with others and encourages them 
to check it out.  
 

Louis started at the center as a volunteer but was able to work as an 
intern through the Nation Indian Council program. “Louis is an all-
around good guy” says center manager, Sheila Carter. “We can always count on him to help with meals, events, 
and even cleaning. He is always the life of the party and gets everyone up to dance at events.”   
 

Louis also oversees the “OG”’ dance group. The group was formed by a former employee and Louis was recruited 
to the group because of his love of dancing and “ever since then we’ve been killing it!”.  OG stands for “Older 
Gentlemen” but you would never know it to watch their creative dance moves. There are four members of the 
group (one is 95 years young!) and they meet once a week to show off their moves and create routines to share at 
center events. But the group is about more than dancing and great exercise. It is about friendship and camaraderie, 
and an opportunity to connect with people.  
 

We are thankful to have Louis in the SOA family as well as the over 200 volunteers who help to keep our centers 
running smoothly. 

The 4 OGs - Jerry Winters, James Williams,  

Louis Smith, & Glenn Ray  
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Ukulele lessons bring participants together 

to share their love of music. 

Donna Johnson 

Carol Jones 

James Jones 

Robert Kabella 

Joan Kadow 

Judith Kaiser 

Marlene Kalb  

Garrett Kamerling 

Dustin & Michelle Karlson 

Bonnie Karvonen  

Linda Kender 

Cardell Kidd 

James Kimble 

Jim & Catherine Kolodzinski  

Richard & Regina Koronkowski 

Douglas & Susan Kowalski 

Susan Krachtt 

Colleen Kraeger 

Fred Krause 

Cynthia Kroll 

Edward & Carla Staab 

Gary Kubacki 

Ray Kunda 

Alexander & Sharon Rae  

   Landergott Durka 

Joyce Lange 

Susan Larkin 

Marilyn LeHoullier  

Charlotte Lewis 

Joan Link 

Ardys Listug 

John & Julie Loeding 

Edwin & Linda Loeffler 

Jennifer Lopeman 

Alice Love 

Laura Lutz 

Stephen & Mary Maier 

Daniel Marsicek 

Jewel Martin 

Mark Mason 

Clarence Matthews 

Frances May 

Dwayne McAlister 

Bonnie McAuly 

Kaite & Walter McCoy 

Judith McKinsey 

Mary Medo 

Evelyn Merriett 

Jean Micech 

Susan & Todd Michaels 

Jerry & Mary Ellen Mikulay 

Patricia Mims 

Betty Mitchell 

Harry & Rosanne Moore 

Morgan Morgan 

Donald Mueller 

Mary Neitzel 

Susan Nelson 

William Nelson 

Barriyan Nichols 

Charlie Ninfo 

Norma Nonneman 

Audrey Norman 

Michael & Jaqueline Breber 

Sarah O'Brien 

Maureen O'Neil 

Jannette Orzewalla  

Carolyn Osowski  

Marlene Ostrowski  

Linda Pachucki-Hyde 

Dolores Page 

Alvia Papara 

Ellen Parr 

Anita Patterson 

Ed Peterson 

Judith Pinter 

Pamela Plath 

Anna Pleas 

Muriel Plichta 

Brenda Porter 

Eugene Powers 

Marvin & Dianne Pratt 

Jeffrey & Kim Price 

Mike & Sally Radka 

Evelyn Ray-Cowan 

Sam Reaves 

Lois & Henry Redic 

Iwilder Reid 

Geraldine Renner 

Robert Retka 

Shirley Reynolds 

Nettie Richardson 

Robert & Joyce Riebe 

Michele Rinka 

Cordelia Robinson 

Freddie Roby 

Willie Rogers 

Janis Rosewicz 

Suzanne Rossman 

Lenore Rudolf 

Pam Ryan 

Diane Rychlinski  

Jimmie Sanders 

Robert & Caroline Sanderson 

Ray Saron 

Dirk & Pauline Sattler 

Julia Saunders 

Kathy Sawin 

Rickey & Kelly Schacht 

Jesse Schmidt 

Mary Ann Schroedl 

Brad & Amy Schultz 

Joanne Serdynski 

Dorothy Severson 

Rosie Shaw 

Callie Simmons 

Richard & Kristin Skaar 

Ronald Slaske  

Bill Sleeth 

Frank Sloan 

Judith Smith 

Louis & Henrietta Smith 

Nancy Snyder 

Marie Sobiech 

Sharon Sot 

Lee Sprengel 

Lisa Stackpole 

Dan & Tracy Stahlkopf 

Rose Staniak 

Marianne Staszak 

Charlene Stevens 

Ted Stiller 

Carol Stolpa 

Althea Stover 

Vickie Strachota 

Robert Swan 

Kristine Szatmary 

Jerry Taylor 

Pauli Taylorboyd 

Yvonne Thomas 

Bobby Thompson 

Jackie Tomlinson 

TOPS 

Vincent Totka 

Mary Jo Travis 

Lo-Ann Trembley 

Rosemary Triplett 

Mary Ann Tromp 

Rick Tsao 

Harold Turner 

James Vallery 

Claudia VanRoosenbeek  

Phyllis Verhaalen 

Linda Visor 

Stacey Vojvodich 

Nicholas & Megan Vranes 

Barbara Walter 

John Ware 

Shirley Warren 

Curtis Washington 

Lloyd Watson 

Joseph & Joan  

   Wilson-Webb 

Marlene Wesolowski 

Shirley Weyenberg 

Linda White 

Michael Wieczorek  

Vickey Wilburn 

Terry & Claude Willet 

Valarie Williams 

James Williams 

Winston Williams 

Gerald & Mary Williquette 

Arnold Willis 

Gloria Willis 

Marilyn Wilson-Shaw 

Tom & Cathy Wood 

Pearl Woodard-Hainey 

Caroline Young 

Partners to $249 (continued) 

Research shows that compared with their 

peers, senior center participants have higher 

levels of  health, social interaction, and life 

satisfaction.1 

 

1https://www.ncoa.org/national-institute-of-senior-centers/tips-for-

senior-centers/senior-centers-reach-the-hard-to-reach/  

https://www.ncoa.org/national-institute-of-senior-centers/tips-for-senior-centers/senior-centers-reach-the-hard-to-reach/
https://www.ncoa.org/national-institute-of-senior-centers/tips-for-senior-centers/senior-centers-reach-the-hard-to-reach/
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Serving Older Adults  Main Office - 2601 Howell Ave, Milwaukee, WI 53221 

www.servingolderadults.org    414-282-5566  

CLINTON & BERNICE ROSE SENIOR CENTER 

3045 N Dr. Martin Luther King Drive 

Milwaukee, WI 53212 

Main: (414) 263-2255 

Email: Clintonrose@servingolderadults.org 

WASHINGTON PARK SENIOR CENTER 

4420 W Vliet St, Milwaukee, WI 53208 

Main: (414) 933-2332 

Email: Washington@servingolderadults.org 

WILSON PARK SENIOR CENTER 

2601 W Howard Ave, 

Milwaukee, WI 53221 

Main: (414) 282-5566 

Dining: (414) 282-3284 

Email: Wilson@servingolderadults.org 

MCGOVERN PARK SENIOR CENTER 

4500 W Custer Ave, Milwaukee, WI 53218 

Main: (414) 527-0990 

Email: Mcgovern@servingolderadults.org 

KELLY SENIOR CENTER 

6100 S Lake Dr, Cudahy, WI 53110 

Main: (414) 481-9611 

Dining: (414) 483-3532 

Email: Kelly@servingolderadults.org 


