We envision a community where every adult 50 and better will be connected
to the resources they need, and the opportunities that interest them,
throughout the entire aging process.




Dear Friends and Supporters,

This past year has brought many challenges and opportunities for SOA.
The pandemic affected seniors more than any other group and has
shown us how important the services and connections we provide are
to the community we serve.

The senior centers closed in March of 2020, but our outreach and
programming continued. The need for daily meals more than doubled
during this time and when businesses were closing their doors, SOA
staff showed up every day to ensure older adults who needed a meal
received one. Meal service transitioned from indoor to carry out and
delivery service to ensure the safety of everyone.

Our staff and volunteers made over 25,000 calls to our 5,288
participants to make sure they were safe and had the basic essentials
and services they needed. These calls offered a friendly voice to those
who were isolated and alone. Some of the comments we heard over
and over again:

"You are the only person | talk to. | really look forward to your call."
"Your call always makes me feel less depressed and alone."
"Thank you for checking up on me."

We also developed virtual and outdoor programming to help our
participants stay active and connected. We worked with Milwaukee
County DHHS Division on Aging to connect seniors to vaccines. And we
continued to work on a plan to reopen the centers as quickly and safely
as possible. We are so proud of and grateful for the SOA staff and how
they adapted to the challenges and continued to work on the
frontlines, serving those most in need.

We are very excited to announce that in 2021, we will be implementing
a new program, Tech Connect for Older Adults. We saw the difficulties
caused by older adults’ lack of access to technology during the
pandemic and consequently, we will be implementing a technology
lending program, offering help obtaining internet access, conducting
one-on-one and small group classroom instruction on technology, and
providing assistance for those who need help troubleshooting a device.
This program will allow those who are most isolated the opportunity to
join in on SOA’s scheduled virtual programs, to engage with family
members and friends they have not seen in a long time, to schedule
and attend virtual medical appointments, and much more.

We are excited to look to the future when seniors will once again have
a place to gather with their friends and have access to programming
and social activities to help them lead vibrant and healthy lives. We
could not have done it without YOU! We are so grateful for your
continued support and look forward to aging well together!

With gratitude,
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Cathy Wood Mindy Anderson
President/CEO Board Chair

BOARD OF DIRECTORS

Mindy Anderson, Chair
Community Volunteer

Jordan Luhr, Vice-Chair
Executive Director, Balance Inc.

Bridgette Frommell, Secretary
Regional Donor Director,
Lutheran Social Services

David LaCroix, Treasurer
Retired, Financial Planner,
Catholic Financial Life

Johnny Gardetto
Retired, Project Manager, General Mills

Jim Sheridan
Retired, Co-Owner, Innotech Solutions

Melissa Stauber
HR Manager, Robertson Ryan & Associates

Charles Woodward
Software Security Analyst, Direct Supply

Cathy Wood, SOA President/ CEO
Past Board Members
Terms Ending in 2020

Thank You for Your Service

Marvin Pratt
Amy Jaskolski
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During the pandemic, staff let participants

/

know that they are missed.



2020 IMPACT REPORT

5,288 Participants in 2020

Although the senior centers were closed for much of 2020, we continued to offer programming as well as
outreach through virtual and outdoor programming, phone calls, mailings, and meals for adults 50 years
and better at the five senior centers we manage:

Clinton & Bernice Rose Senior Center ® Kelly Senior Center ® McGovern Park Senior Center
Washington Park Senior Center ® Wilson Park Senior Center

Senior center participants had 187,772 activity check-ins throughout 2020 where participants

received meals through our take out and delivery service for daily dining, participated in virtual and
outdoor programming, and received wellness calls and referrals for resources in the community.

SOA manages the Dining Sites at each center for 158 volunteers provided

the Milwaukee County DHHS 12,916 hours of service
Division on Aging and served helping with meals, wellness calls,
122,410 meals to 1,038 administrative tasks, and teaching
adults 60 and older. classes.

There were 4,830 visits for Virtual
Programming offered online by SOA that
included yoga, fitness classes including Senior
Striders, as well as educational programming such
as nutrition, health, and information on
community resources.

23,618 wellness calls were made to ensure
participants have resources for basic needs,
medicines, and a support system.

Demographics

e The primary target population for SOA is Milwaukee County adults 50 & older, with specific
concern for those that are impoverished and isolated.
In 2020, 60% of SOA’s 5,288 participants were female, 37% male, 45% indicate they live alone, and
42% are of a minority race.

o Across all the sites, 52% of the people who participate in our dining program are below Federal
Poverty level and experience some degree of food insecurity, however, we have one site with 75%
of people served below the poverty level.




2020 AUDITED FINANCIALS

For the Year Ended December 2020

ey "Restrictions | Restrictions | T :
Contributions $77,747 $21,027 $98,774 7.35%
Program Revenue $13,678 $34,084 $47,762 3.55%
Milwaukee County DHHS $1,019,129 $0 $1,019,129 75.82%
Paycheck Protection Program $164,200 $0 $164,200 12.22%
Contributed Services $13,225 $0 $13,225 0.98%
Special Events Revenue $90 $0 $90 0.01%
Miscellaneous Income $876 $0 $876 0.07%
Net Assets Released From Restrictions $500 -500 $0 0.00%
Total Revenue $1,289,445 $54,611 $1,344,056 100.00%
EXPENSES
Program Services $1,095,440 $1,095,440 87.61%
Management $124,959 $124,959 9.99%
Fundraising $29,973 $29,973 2.40%
Total Expenses $1,250,372 $1,250,372 100.00%
CHANGE IN NET ASSETS $39,073 $54,611 $93,684
Net Assests, Beginning of Year $32,498 $36,677 $69,175
NET ASSETS, END OF YEAR $71,571 $91,288 $162,859
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Staying Fit at 96

law.

Ms. Beattrice, as she is known at Clinton & Bernice Rose Senior Center, has been

participating in fitness classes at the senior center for over 20 years, and she is still
going strong at 96 years of age. She started coming to the center five days a week and
would ride the bikes and then moved up to the exercise classes.

Beatrice was born in North Carolina but relocated to Wisconsin with her husband.
They had twelve children together, including two sets of twins, and they were
married 50 years when he passed away. She now lives with her daughter and son-in-

She was disappointed when the centers closed because of COVID-19. She tried hard
to exercise at home but missed all the people that she worked out with and being
able to come and interact with others.

She has seen a lot of changes at the center and remembers fondly going on day trips shopping, afternoon matinees,
and evening events. She would bring her granddaughter to dances and her granddaughter would get asked to
dance! She looks forward to the day when the center is fully open again and to be able to participate in these

activities again as well as reconnect with her exercise buddies.
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Thank you to all of our 2020 Partners!

Your support enables us to provide stellar programs and services for older adults in our Milwaukee County
community. VWe have made every attempt to recognize all donors. If your name was missed, please contact us at
development@servingolderadults.org.

$25,000 Plus

Greater Milwaukee Foundation:

MKE Responds

$10,000 - $24,999
Green Bay Packers Give Back

$5,000 - $9,999

Harvinder Ahuja

Marjorie L. Christiansen
Foundation

Virginia Levenhager Trust

]
' Oonfa

$1,000 - $4,999

AARP

Mindy & Steve Anderson
James Sheridan

Jordan & Renee Luhr
Neighbors Home Solution
Nonprofit Management Fund
We Energies Foundation

$500 - $999

Preston Alvadj

Carolyn Blackwood
Bridgette & Kevin Frommell
Humana

Amy & James Jaskolski
Dennis Lech

Daniel & Nicole Renouard

SOA staff bring holiday cheer
when delivering carry-out meals.

AARP
Alzheimer’s Association
All Well Basic Health
Anthem Blue Cross Blue Shield
Ascension Healthcare
Aurora Health Care
Avada Audiology &

Hearing Care
Bader Philanthropies
Caring with Honor
Charles Warren Self Defense
Clear Captions
Cudahy Family Library
Cudahy Health Department
Cudahy Place Senior Living
Eras Senior Network

In-Kind Partners

Franciscan Villa

Harbor Chase

Hyat Pharmacy

Howard Village

Humana

Hunger Task Force

Love Thy Neighbor
Foundation

Milwaukee County
DHHS Division on Aging

Milwaukee County Office of
Emergency Management

Milwaukee County
Transportation System

Milwaukee Islamic Da’Wah & Muslim

Community Center

$250 - $499

Marsha & Paul Bukofzer
Terranze Clark

John Cunningham
Richard & Mary Cywinski
Patricia Dunn

Matt Glaske

Colleen Grundy

John & Karen Hoffman
Del Januchowski

Bart Kocha & Carol Marefka
Susan Marsolek

Roy & Lynn Meythaler
Tim & Katie Moersfelder
Mike & Sally Radka
Cynthia Sheridan

Peter & Dana Schumaker
Vicki Strachota

Janet Strom

Marilyn Wilkinson

Cathy & Tom Wood

Natural Areas Program, Milwaukee
County Department of Parks,
Recreation and Culture

Nonprofit-IT (UWM)

OId American Insurance

Our Harmony Club

Pete’s Supermarket

Pick N Save

Safe & Sound SYNERGY Home Care

Swade Tea

Walgreen’s

WestCare

Williamstown Bay

Wisconsin Institute for Healthy Aging



Amazing Participants and Volunteers

Robert and Caroline knew they wanted to stay active after their
retirement and started out with a gym membership through their
insurance company. After the gym closed, they were looking for a new
place to workout and heard about Wilson Park Senior Center and the
fitness classes offered there. When they first started attending, they
came primarily for the fitness classes, but now after 5 years, they have

found so much more.

But everything changed with COVID. Before COVID they attended the
center 5 days a week. In addition to leading the exercise class, Robert
participated in tap dancing and Caroline signed up for craft classes.
They also volunteered to help with events. After the center shut down,

FITNESS
LEADER

they missed the many activities offered, especially those where they could help others in the community, such as
preparing sleeping mats for the homeless and writing letters from Santa for children in the area.

They were sad when the center closed but also felt blessed that the pandemic did not affect them as much as others.
They were able to continue exercising from home and were able to occasionally see family. But more than anything
they missed the friends they made and the social interaction. They knew there were many who counted on the center
for daily lunches and also access to resources such as taxes and referrals to local services. The Wilson community
became like family and they help each other.

Robert grew up in Milwaukee and Caroline is from Minneapolis. They met at a wedding and after a two year, long
distance relationship, she moved to Milwaukee and they have shared 50 years of marriage. They have two sons and
two grandchildren nearby. They are amazing volunteers and assets in the Wilson community and we are grateful for

all they do.

Marie Abbott

Antonio Alado

Cleo Alexander
Theodore & Mariane Allen
Bell Allison

Alfred & Jacquelyn Anderson
Annie Anderson

Joan Anderson

Delores Andrew

Karen A'Rowan

Dara Atandare

Mary Ann Bagehehl
Edward & Michele Bailey
Baird Foundation
Darlene Baranowski
Linda Barikmo

Jesse Barnes

Margaret Barnes

Cari Bartaczewicz

Anne Basting

Jodi Bauer

Donnette Beaudoin
Janice Behnke

William Beiersdorf
Cornelia Beilke
Raymond Berg

Partners to $249

Richard & Inez Berghofer
Colleen Betini & Dan Laake
Virgie Bond

Advance Auto Parts
Gertrude Bork

Lynette Braden

Felecia Bratcher

Gerald & Janet Breitzman
Frank Brindza

James & Elaine Briselden
Susan Brocker

Carolyn Brown

Cora Brown

Katie Brown

Linda Brown

Thomas & Shirley Browne
Frank & Patricia Bruce Il
Diane Buchholz

Jodi & Mark Bucko

John Buckson

Patricia Buente

Diane Burak

lola Bush

Ed & Melissa Bychinski
Alton Campbell

Marie Campos

Eileen Carlson & Jeanne Dandrea

Julius Carter

Sheila Carter

Dawn Case

Carol Cerasoli

Ardith Chapman

Ken & Nona Chase
Valsa Cherin

Jason Christ

James Clifton

Lucille Cole

Beverly Coleman
Albert & Sandra Cooper
David Cooper
Salvatore Corrao

Lynn Crawford

Derias Croft

Patricia Cronce
Chuck & Karen Crook
Norman Currie
Margaret Cushinery
Alvin Czysh

Robert D'Addario
Debora Dalton

Jeanne Dandrea

Fred & Pat Delmenhorst

Anton & Sonja Devcic
Nancy & Joseph Di Giacinto
Jan Doser

Sandra Dotson

John & Mary Dowell
Margaret Drake

Bobbie Dunn

Pat Ehlert

James & Gail English
Laura Falbo

First Lutheran Church
Vickie Flocker

Mark Foster

Nilah Fowler

Herbert Fredrickson
Robert & Judith Free
Nancy Freitag

Rosemarie Fridrick
Ronald & Carol Fritz
Joan Gaeth

Pamela Galasinski
Kathleen Gale

Don & Christine Gardner
Sara Garner

Sylvia Gear

Peter & Judith Gerasopaulous



Tom Giesfeldt

Emma Gilbert

Jim Glembin

Marsha Godfrey
Richard Goldberg

Dan and Sharon Goodman
James & Judith Goodwin
Eleanore Gott
Anthony & Loris Greco
Naomi Green

The Greenbergs
Richard & Mary Grieshop
Flossie Griffin

Joe Griffin

Michael Gronitz

Diane Groszkiewicz
Linda Groth

Rita Gutowski

Julia Guyton

Darrell Hackney

Nancy Hallberg

Kathy Hall-Miller
Patricia A. Hardy
Minnie Harmon

Gloria Harris

Nancy Harwood
Francis Hauerwas

John & Susan Havlek
Kathleen Hayden
Ronald & Betty Hayes
Kristy Heinekamp
Linda Heintz

James & Cheryl Hempel
Cleophas Henderson
Paradise Funeral Home
Dolores Henry
Josephine Hicks
Loretta Hinckle

Mark Hintz

Richard & Linda Hintz
Diane & Gerald Holm
Doris Hopkins-Brown
Dennis Horrigan
Shirley Horton

Dennis & Cynthia Horzewski
Kenneth Huber
Barbara Hughes

Esma Jackson

Herman Jackson

Gary & Laura Jacobson
Julie Jacobson

Joyce Jakimczyk
Ronny Lee James

Sandy Janicek

Richard Janowski
Audrey Jansen

Stephen Jende
Vertaree Jenkins

Partners to $249 (continued)

Mary Jennings

Mattie Jennings

Shirley Jensen

Barbara Johnson

Donna Johnson

Carol Jones

Eugene & Carol Jones
James Jones

Caroleen Jourdan
Selestene Junior

Debra Jupka

Joan Kadow

Judith Kaiser

Tzu Chi Foundation
Bonnie Karvonen

Judith Kasza

Kelly Investors Group
Linda Kender

Alma & Leedale Kern
Beth Kerstein

Cardell Kidd

James Kimble

John Klawikowski
Kathryn Kobelinski
Barbara Kogutkiewicz

Jim & Catherine Kolodzinski
Eileen Komassa

Richard & Regina Koronkowski
Lesley Kountz

Douglas & Susan Kowalski
Colleen Kraeger

Fred Krause

Tina Krenzer

Cynthia Kroll

Kenneth Kroll

Edward Krueger & Carla Staab
Gary Kubacki

Ray Kunda

David Lacroix

Pat Landin

John Lapinski & Helena Pycior
Bruce LaPointe

Mel Larsen

Roberta Larson

Jeri Lawrence

Mrs. Carolyn L. Lee (Miller
Charlotte Lewis

Deborah Lewis

Maxine Lijewski

Joan Link

Jacqueline Lispey

Jill Littlefield

Michael Loew

Mark & Carol Loomis
Jennifer Lopeman

Nancy Lorenz

Alice Love

Willie Lovelace

Earnell Lucas

Lolita Lukach

Lolita Lukach
Edwardine Magnus
Stephen & Mary Maier
Louise Mallet

Al & Marti Marino
Marion Marino

Mary Marks

Daniel Marsicek

Jewel Martin

Mark Mason

Frances May

Kezunar Mayes

Ruby Mays

Gloria Mays Fulsom
Alison R Mc Creadie
Bonnie McAuly

Janice McCall

Loureen McCartan
Walter & Katie McCoy
Sarah McCullum
Jeannine McFadden
Johnnie McGahee

Gary Mecha

Itolen Medlin

Robert Melig

Evelyn Merriett

Jean Micech

Jerry & Mary Ellen Mikulay
Judith Miller

Naomi Miller

Patricia Mims

Betty Mitchell

Ellen Mixter-Keller
Christina Montgomery
Curtisthene Montgomery
Harry & Rosanne Moore
Montre Moore

Johnnie Moorer

Sandra Morgan

Oranell Morris

Vernon Mosley

Paul Mozina

Robertson Ryan & Associates
Donald Mueller

Francis H. Nakles

Mary Neitzel

Susan Nelson

Network for Good
Cheng NG

Karen Nittritz

Norma Nonneman

Dale & Karen Nook
Wisconsin Association of Senior
Centers

Sarah O'Brien

Mary O'Connell Williams

Audrey Olbrantz
Maureen O'Neil
Victoria Orchel
Jannette Orzewalla
Marlene Ostrowski
Jessica Pac

Dolores Page

Marilyn Page

Alvia Papara

Janet Pape

Bernice Parker

Daniel Parker

Anita Patterson
James & Lisa Pekar
Dean & Mary Jo Pelzman
Bobbie Perkins

Willie & Hilda Perkins
Victoria Peterson
James Phillips

Diane Piedt

Judith Pinter

Jan Pipia

Pamela Plath

Muriel Plichta

Carol Powers

Marvin & Dianne Pratt
Jeffrey & Kim Price
Glenn & Bethina Ray
Isabel Ray

Sam Reaves

Lois & Henry Redic
Jean Rehse

Dolores Reiden
Desiree Rembert

Inez Rembert

Shirley Reynolds
Michele Rinka

Daniel Rivera

Louise Robarge
Stephanie Robert
Florine Robinson
Freddie Roby

Maria Rodriguez
Willie Rogers

Steven & Barbara Rose
Janis Rosewicz
Suzanne Rossman
Judith Roth

Lorraine Russell

Susan Ryan

Diane Rychlinski & Katharine
Marinan

Nancy Salin

Jimmie Sanders

Linday Sanders

Robert & Caroline Sanderson
Ray Saron

Stuart & Gayle Schenk



Partners to $249 (continued)

Gerald & Mary Schroeder

Mary Ann Schroed|

Brad & Amy Schultz

Peter & Susan Schultz

Larry & Linda Schwartz

Georgia Scott

Rozanne Screven

Barbara Semons

Margaret Senger

Mary Jane Sericati

Dorothy Severson

James Sharp

Adele Shaw

Rosie Shaw

Callie Simmons

Zelma Simmons

Paul & Stephanie Sims

Nancy & Theodore Sipowicz

Kristen Slack (on behalf of the
UW-Madison PhD Program
in Social Welfare)

Kathleen Slamka

Ronald Slaske

Betty Smith

John Smith

Louis & Henrietta Smith

Becca Snow

Nancy Snyder

Marie Sobiech

Marlene Sorenson

Barbara Sottile

P. Spears

Lee Sprengel

Scott St Thomas

Lisa Stackpole

Rose Staniak

Marianne Staszak

Richard & Rita Stecher

Kayla Steinke

Polly Steinke

Charlene Stevens

John & Eileen Stewart

Susan Stewart

Ted Stiller

Alice Stokes

Carol Stolpa

Jane Stoltz

Althea Stover

Dale Sunday

Chuck & Ninette Sunn

Robert Swan

Lisa & Kevin Swiatczak

Allie Sykes

Robert Syut

Kristine Szatmary

Maureen Szymanski

Jane Tanner

Delores Taylor

Jerry Taylor

Barbara Thierfelder
Yvonne Thomas

Bobby Thompson
John Thorpe

Virginia Thurow
Margaret Todd

Joanne Toman

Jackie Tomlinson
Nancy Topczewski
Vincent Totka

James Towns

Connie Trapp

MaryJo Travis
Jacquelyn Trice

Mary Ann Tromp

Mary Tschannen
Christopher Turek
Suzanne Turner
Andrea Urbaniak

Jerry Uthemann
Dorothy Van Hoff
Vernestine Varnado
Phyllis Verhaalen
Ronald & Carrie Versnik
Dollie Vinson

Stacey and Peter Vojvodich
Helen Waliszewski
Marvin Walker
Margaret Wallace

Marc & Laurie Wannenmacher
Carolyn Ward

John Ware

Beth Waschow

Curtis Washington
David & Evelyn Wastak
Shirley Weyenberg
Denise White

Linda White

Vickey Wilburn

Irene Williams

James Williams

Thelma Williams
Valarie Williams
Winston Williams
Gerald & Mary Williquette
Tim Willmes

Joan Wilson-Webb

St. Charles Borromeo Congregation

Willie Wise

Pearl Woodard-Hainey
Leodis Woods

Caroline Young

Donald & Cynthia Zamnik

CLINTON & BERNICE ROSE SENIOR CENTER
3045 N Dr. Martin Luther King Drive
Milwaukee, WI 53212
Main: (414) 263-2255
Email: Clintonrose@servingolderadults.org

KELLY SENIOR CENTER
6100 S Lake Dr, Cudahy, WI 53110
Main: (414) 481-9611
Dining: (414) 483-3532
Email: Kelly@servingolderadults.org

MCGOVERN PARK SENIOR CENTER
4500 W Custer Ave, Milwaukee, WI 53218
Main: (414) 527-0990
Email: Mcgovern@servingolderadults.org

WASHINGTON PARK SENIOR CENTER
4420 W Vliet St, Milwaukee, WI 53208
Main: (414) 933-2332
Email: Washington@servingolderadults.org

WILSON PARK SENIOR CENTER
2601 W Howard Auve,
Milwaukee, WI 53221
Main: (414) 282-5566
Dining: (414) 282-3284

Email: Wilson@servingolderadults.org

MILWAUKEE COUNTY
Department on Aging

Serving Older Adults * Main Office
4420 West Vliet, Milwaukee, WI 53208
www.servingolderadults.org *+ 414-704-3343



