SERVING OLDER
ADULTS

2021 ANNUAL REPORT

We envision a community where every adult 50 and better will
be connected to the resources they need, and the opportunities
that interest them, throughout the entire aging process.




Dear Friends and Supporters,

This past year has been one of learning, reflection, and
growth as we continued to navigate COVID and the many
changes that it made in our lives. We have adjusted the
way we serve older adults in our community and you, our
dedicated friends and supporters, have been there every
step of the way. Together we are able to offer meaningful
programming, impactful services, and access to vital
resources for thousands of adults age 50 and better.

The pandemic has taught us a lot about connecting with
older adults when they are not able to physically come to
the senior centers. After surveying our participants, we
found that only about 15% had an internet connection at
home and even with an internet connection, many did not
know how to access important services and programming
that would be beneficial to those sheltering in place. From
this knowledge, Tech Connect for Older Adults was born.
Our goal is to provide training and assistance to give older
adults in our community access to much needed resources
and ways to connect with family and friends online. We
also have two lending programs allowing seniors to check
out and use a tablet at home at their convenience.

While the senior centers were closed for in-person
programming, we reverted to curbside lunch distribution,
telephone wellness check-ins, virtual programming, and
outdoor programming to help seniors stay active,
connected, and nourished. When we reopened our doors
in May 2021, participants were excited to return to the in-
person services they love. In these pages, we outline many
of the programs and services that were offered as well as
stories about some of the amazing people who have
benefited from these programs. With your help, we
continue to grow our programming to offer older adults
the opportunities, activities, services, and personal
connections they desire. Please know how grateful we are
for your support and for the opportunity to age well
together!

With gratitude,
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Mindy Anderson Cathy Wood
Board Chair President/CEO
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Mindy Anderson, Chair
Community Volunteer

Jordan Luhr, Vice-Chair
Executive Director, Balance Inc.

Bridgette Frommell, Secretary
Executive Directot,
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Stephanie Mares, Treasurer
Attorney, Mares Law Office

Jami Burrell
Operations Team Leader, General Mills

Johnny Gardetto
Retired, Project Manager, General Mills

Jim Sheridan
Retired, Co-Owner, Innotech Solutions

Melissa Stauber
HR Manager, Robertson Ryan & Associates
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Cathy Wood, SOA President/ CEO
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Thank You for Your Service

David LaCroix
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Participants were excited when we reopened the

doors to the senior centers in May 2021.



Demographics

SOA's primary target population is adults 50 & better in Southeast Wisconsin,
with 35% of participants living below the Federal Poverty Level.
In 2021, SOA served 5,517 participants - 64% female, 36% male,
51% live alone, 46% are of a minority race.

In 2021, SOA participants spent...

3,812 hours having fun

through special events,
intergenerational programs, and
dance & music.

22 645 hours ,060-60\

socializing % /#

by joining social groups, receiving
wellness calls, or engaging in daily
conversations over coffee.

2,898 hours
learning something new

including technology, local
resources, and various
classes.

16,330 hours volunteering

teaching classes,
working front desks,
managing gift shops,
and helping with
events and dining.

7,982 hours being
creative with hobbies

from quilting & sewing,
lapidary, woodworking,
ceramics, and much more.

26,129 hours
"g getting healthier

with exercise classes, evidence
based workshops, and other
wellness resources.

52,845 meals served

to participants through a
SS convenient drive-thru

ﬁ-::% at each center.
=

108,672 hours enjoying the
Senior Centers
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Programming to Help Older Adults Stay Connected

Tech Connect for Older Adults provides training and technology assistance for older adults in our community. The
program is designed to bridge the gap in access not only to resources and services available online, but also to social
interaction through email and social media platforms as well as entertainment through YouTube videos,

music, educational websites, games, and much more. The program meets the participant where they are and works to
increase their comfort and familiarity with the technology they have.

o Steve was excited when Tech Connect launched and was one of the first participants to
sign up for the Claris Companion program. The program provides a Claris tablet and cellular
access to the internet for 2 years. He has learned how to connect with others through email
and has access to endless educational content and the music he enjoys.

o When Judy learned about the BYOD (Bring Your Own Device) sessions, she knew this was
the help she needed. She brought her laptop, tablet, and smartphone to the first session
and is learning how to share photos and other content through each of her devices as well
as how to troubleshoot problems when they arise.

e Gene is familiar with how to use his computer but needs help at times when issues arise.
Tech Connect helped him troubleshoot issues and also introduced him to YouTube and
other online resources. The Tech Connect Manager is also helping him identify the best
laptop and smartphone to meet his needs when he is ready to purchase new devices.

e Sunny heard about Tech Connect at SOA’s resource fair and signed up for the tablet lending program. “This program
truly saved my life,” says Sunny. She was feeling isolated and alone but with access to online resources she was able to
connect with family and friends who frequently visited on Facebook to catch up.

Thanks to your support, nearly 300 seniors were served in the program'’s first year and the program continues to
expand to meet the needs of the older adults we serve.

c 294 OLDER ADULTS
Tech Connect SERVED IN 2021

for Older Adults

Man.y Tech Cc?nnect 6064 About 89% of
participants live alone. participants are between
50-59 l the ages of 65 - 74.

AVERAGE USE OF CLARIS INDIVIDUAL
COMPANION INTERACTIONS

Below lists the average use per-participant. 6,013 different interactions through a

variety of activities. o

0

Computer Usage
and Tutorials

2,894 481%

1,256 12,624
Activities Minutes

Bring Your Own
Device Day 15.9%




Keep Moving and Stay Strong

After losing her husband of 52 years, Barbara was feeling depressed and lonely. She had

! the senior center, she was impressed with the facility and the exercise and billiards rooms.
But when she went into the auditorium and saw the Dance for Fitness class, she knew it was

=¥ She enjoyed learning something new as well as benefited from the exercise in the dance
class, but more than that, getting to know the other dancers, being a part of a group, and
having that social connection made all the difference to her after losing her husband.

At 76, she knows how important it is to keep moving and stay strong. Today, she teaches the dance class once a week
and has started a strength class with free weights to help others stay strong and active. She has found purpose at the
senior center and finds joy in spending time with people who are at the same stage in life and hopes she can impact
others and encourage them to have a more active lifestyle.

2021 AUDITED FINANCIALS

For the Year Ended December 2021

Without Donor With Donor
REVENUE Restrictions Restrictions Total %
Contributions $193,638 $311,035 $504,673 28.59%
Earned Revenue $22,506 $28,523 $51,029 2.89%
Milwaukee County Division on Aging $997,345 S0 $997,345 56.49%
Paycheck Protection Plan $202,483 SO $202,483 11.47%
Donated Goods & Services S4,730 SO S4,730 0.27%
Special Events Revenue $1,351 SO $1,351 0.08%
Miscellaneous Revenue $3,862 SO $3,862 0.22%
Total Revenue $1,425,915 $339,558 $1,765,473 100.00%
EXPENSES
Program Services $1,137,114 SO $1,137,114 84.90%
Management $148,663 SO $148,663 11.10%
Fundraising $53,550 SO $53,550 4.00%
Total Expenses $1,339,327 S0 $1,339,327 100.00%
CHANGE IN NET ASSETS 586,588 $339,558 $426,146
Net Assets, Beginning of Year $71,571 $91,288 $162,859
NET ASSETS, END OF YEAR $158,159 $430,846 $589,005
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Thank you to our 2021 Partners!

Your support enables us to provide stellar programs and services for older adults in the Milwaukee County

community. We have made every attempt to recognize all donors. If your name was missed, please contact us at
development@servingolderadults.org.

$100,000 and above
Bader Philanthropies
Every Day Good Foundation

$50,000 - $99,999
Institute on Aging-
Saint John’s on the Lake

$10,000 - $19,999
Anthem Blue Cross and Blue Shield

$5,000 - $9,999

Direct Supply

Glick Properties

Marjorie L. Christiansen Foundation

$2,000 - $4,999

Anonymous (3)

Mindy & Steve Anderson

Jami Burrell

Eras Senior Network

Jordan & Renee Luhr

Charles Ninfo

Wisconsin Institute for Healthy Aging

$1,000 - $1,999

Harvinder Ahuja

Preston Alvadj

First Lutheran Church-West Allis
Harry Gorski

James Sheridan

We Energies Foundation

Anonymous (38) Mary Ard
Marie Aboott Viola Atkins
Mabhasin Abdullah Louise Au

Jean Badura

Mary Ann Bagemehl
Joseph Bailen
Clarence Banks
Linda Bansemer
Linda Barikmo
Jesse Barnes
Margaret Barnes
Anne Basting
Donnette Beaudoin
Janice Behnke

Susan Abraham

Delinda Acevedo

Maxie Addison

Cleo Alexander

Theodore & Mariane Allen
Michelle Allison
Alzheimer's Association
Alfred & Jacquelyn Anderson
Rebecca & Dennis Anderson
Sharon Anderson

Delores Andrew

$500 - $999

Anonymous (1)

AARP

American Republic Insurance Services
CHI Living Communities
Connections

Cornerstone Caregiving
Patricia Dunn

Bridgette & Kevin Frommell
Jacqueline Fryer

Sylvia Gear

Heartland Home Health & Hospice
James & Cheryl Hempel
Humana

Lazarus Jackson

Rene Kubesh

Sherry Kulhanek

Dennis Lech

Stephanie Mares

Roy & Lynn Meythaler

My Choice Wisconsin

Mike & Sally Radka

Daniel & Nicole Renouard
Robertson Ryan & Associates
Dawn Stanko

David & Melissa Stauber

Rick Tsao

$250 - $499

Paul Baniel

Matt & Jodi Bauer

Suzie Beck

Raymond Berg

Carolyn Brown

Patricia Buente

Marsha & Paul Bukofzer
Gregory & Jill Gardetto
Peter & Judith Gerasopoulos
Colleen Grundy

Ronald & Betty Hayes
Jacqueline Ketten

Bart Kocha & Carol Marefka
Michael Kremski

Gary Kubacki & Marianne Staszak
John Lapinski & Helena Pycior
Neil & Cristel Moecker

Tim & Katie Moersfelder
Paul Neymeyr & Lynn Grages
Jim & Connie Ritchhart
Charles Rush

Cynthia Sheridan

Doug & Sharon Stone

Althea Stover

Curtis Washington

Tom & Cathy Wood

Wisconsin Talking Book & Braille Library Charles Woodward & Kate Hannah

YMCA of Metropolitan Milwaukee

Partners to $249

William Beiersdorf
Richard & Inez Berghofer
Colleen Bettini & Dan Laake
Janice Beyer

Bonita Biba

Carolyn Blackwood
Joyce Blanks

Yvonne A. Block

Holli Bohn

Susan Bond

Frank Brindza

Tom & Cheri Briscoe
Janice M Brown

Katie Brown

Thomas & Shirley Browne
Frank & Patricia Bruce Ill
Frank Bruce IV

Don & Nancy Brzezinski
Wayman Buchanan
Tom Buchand

Barbara Budish

Paul Bunge

Laurie Burns

Melissa Bychinski

Chris Call

Delores Cameron

Marie Campos

Marsha Canser

Carolyn Carter
Dawn Case
Anthony Cebar
Mark Cebulski
Carol Cerasoli
Wendy Cetera
Ken & Nona Chase
Mercedes Chavez
Valsa Cherian
Diane Chilinski
Susan Chovanec
Jason Christ
Lucille Cole
Cynthia Coleman



Cynthia Cone

John Conley

Cornerstone of Oak Creek

Joanne & Michele Cortez

Lynn Crawford

Patricia Cronce

John Cunningham

Diane Czerniak

Alvin Czysh

Ken & Barb Czysz

Philip Dallman

Jerry & Arlene Davey

Patricia Davidson

Eugene Dee & Barbara Uquillas

Patricia Delmenhorst

David & Linda Demarias

Luana Dembiec

Anton & Sonja Devcic

Linda & Patrick Devitt

Nancy & Joseph Di Giacinto

David Dollak

Jan Doser

John & Mary Dowell

Pamela & David Downing

Anna Drubecky

Kay Duggan

Fannie Edwards

Dianne Ertel

Lona Eubanks

Anne Fagan

Joleen Fairbank

Janet Falk

Vickie Flocker

Dr. James Flowers and
Ms. Sheila Flowers

Mark Foster

Fox Rehabilitation

Raquel Franzen

Robert & Judith Free

Rosemarie Fridrick

Froedtert Hospital

Jean Fromm

Pamela Galasinski

Don & Christine Gardner

Ruth Gaura

Matt Glaske

Christa Glowacki

Marsha Godfrey

Richard Goldberg

Dan and Sharon Goodman

Glenna & Michael Goodwin

Rita Gorman

Naomi Green

Joe Griffin

Michael Gronitz

Thomas Groppi

Diane Groszkiewicz

Rita Gutowski

William Hable

Joyce Hailstock

Joyce Haliburton

Amy Hanson

Minnie Harmon

Nancy Harwood

Kathleen Hautala

John & Susan Havlek

Hear Wisconsin

Linda Heintz

Mary Heinzel

Diane Hellrung

Patricia Hemming

Partners to $249 (continued)

David & Mary Hempel

Mae Henry

Sandy/Stan Hesselgrave

Kathleen Hill

Kitty Hill

Staci Hinton

John & Elizabeth Hoffman

Diane & Gerald Holm

Jade Hook

Doris Hopkins-Brown

Shirley Horton

Kenneth Huber

Barbara Hughes

Leo Huisman

Maureen Hurley

Iris

Esma Jackson

Joyce Jakimczyk

Ronny Lee James

Donald & Cynthia Jamnik

Audrey Jansen

Del Januchowski

Theresa Jemison

Mattie Jennings

Stephen Jerde

Joanne Joers

Barbara Johnson

Mr. & Mrs. G. Johnson

Verna Johnson

Judith Jones

Debra Jupka

Joan Kadow

Judith Kaiser

Karen Kapp

Barbara Kendellen

Jeanne Kennedy

Alma & Leedale Kern

Ruby Kerr

James Kimble

Christine Koceja

Barbara Kogutkiewicz

Janet Kolancheck

David and Alice Konkel

Paul Kopecky

Richard & Regina Koronkowski

Michael Kostiuk

Stan Kostka

Ralph & Virginia Kowowski

Lucille Kozelek

Cynthia Kroll

Edward Krueger & Carla Staab

Alexander & Sharon Rae
Landergott Durka

Pat Landin

Joyce Lange

Mel Larsen

Roberta Larson

Diane Lembck

Mildred Lenyard

D. A. Leonard

Cynthia Lepkowski

Charlotte Lewis

Deborah Lewis

Maxine Lijewski

Jacqueline Lipsey

Jill Littlefield

Michael Loew

Mark & Carol Loomis

Jennifer Lopeman

Alice Love

Lolita Lukach

Dain Maddox

Tom and Edwardine Magnus

Yvonne Mahoney

Susan Marsolek

Jewel Martin

Francisco & Elizabeth Martorell

Mark Mason

Ed Matichek

P. Matlock

April McAdams

Bonnie McAuly

Leanne McBride

Walter & Katie McCoy

Sarah McCullum

Jeannine McFadden

Beatrice McGahee

Lynn Medlin

Ruby Meeks

Evelyn Merriett

Lynn Miller

Milwaukee Independent
Dart League

Linda Mistele

Kate Mkuzmin

James & Mary Beth Mohoney

Stephanie Momon

Mary Ann Monfils

Eric Moore

Harry & Rosanne Moore

Roderick Morgan

Minister John H. Morris

Sharon Morris

Oranell Morris

Sharon Multani

Maria Murn

Mary Neitzel

Network for Good

Gerry Newburg

Andrew Ng

John & Peggy Niemer

Norma Nonneman

Dale & Karen Nook

Audrey Norman

Niedra North

Sam Oaks

Mary O'Connell Williams

Mary O'Leary-Michalski

Jannette Orzewalla

Marlene Ostrowski

Dan & Pat Pairon

Janet Pape

Anita Patterson

James & Lisa Pekar

Dennis & Mary Jo Pelzman

Katherine Peoples

Alice Peterson

Steven Peterson

Victoria Peterson

Jan Pipia

Terri Pittman

Marvin Pitts

Robert & Carol Pitzl

Pamela Plath

Muriel Plichta

John Podsedly

Kara Posnanski

Michael Posnasnki

Sandra Potrykus

Carol Powers

Christine Prevetti

Jan Pritzi & Karen Arowan
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Michael R Prudhom

Joyce Radtke

Joyce Radtke

Glenn & Bethina Ray

Dennis Rebek

Lois & Henry Redic

Helen Reed

Jean Rehse

Dolores Reiden

Carl Reinhard

Susan Reinhard

Carol Renier

Geraldine Renner

Paul Reuteler

Shirley Reynolds

Tim Reynolds

Dolores Rieden

Michele Rinka

C. Robe

Thelma Roberson

Cordelia Robinson

Freddie Roby

Marty & Mary Rockford

Maria Rodriguez

Christine Rogers

Suzanne Rossman

Kenneth & Carol Roth

Roger & Celine Rothenmaier

Michael Runnells

Eleanor Ryan

Diane Rychlinski & Katharine
Marinan

John Ryles

Robert & Caroline Sanderson

Jimmy Sandson

John Sargent

Ray Saron

James Sass

Kathy Schauer

Richard & Norma Schendel

Stuart & Gayle Schenk

Ron & Renee Scherr

Felicia Scheuer

Leslie Schmerin

Susan Schmidt

Valanee Schmitz

Sharon Schnuck

Mary Ann Schroedl

Brad & Amy Schultz

Peter & Susan Schultz

Larry & Darlene Schwartz

Penny Schwid

Carol Scott

Rozanne Screven

Barbara Semons

Margaret Senger

Mary Jane Sericati

Dorothy Severson

Edward Shackelford

Rosie Shaw

Anne Sheridan

Daniel Sheridan

Bobbi Sherrer-Jones

Dave & Rhonda Simonson

Gene Smars

Judith Smith

Paulette Smith

Rene Smith

Marie Sobiech

The Solarium Club

Donald & Joyce Soltis

Barbara Sottile

P. Spears

Geri Spies

Lisa Stackpole

Barry Starks

John & Eileen Stewart
Ted Stiller

Carol Stolpa

Jane Stoltz

Vickie Strachota

Janet Strom

Patricia Suchla

Mary Jo Suknot

Robert Szydlowski
Maureen Szymanski
Maxine Taylor

Timothy & Janet Tessler
Dean & Barbara Thierfelder
Dorothy Thomas
Yvonne Thomas

Bobby Thompson
Janet Thompson

K Dyble Thompson
Shirley Tiedjen
Margaret Todd
Jaquelyn Tolbert
Barbara Toles

Delores Toman

Marylo Travis

Mary Ann Tromp
Christopher Turek
Richard & Jocelyn Turner
Tzu Chi Foundation
Carol Valla

Villa St. Francis
Michele Vogt

Megan and Nick Vranes
Robert Wait

Claire Walchli
Margaret Wallace
Barbara Walter
Carolyn Ward

David Wardynski
Shirley Warren

Beth Waschow

David & Evelyn Wastak
Georgette Watkins
Corine Watson

Cheryl Weber

Lillian Westphal

Martin & Patricia Wilke
John Williams

Gerald & Mary Williquette
Tim Willmes

Alice Winkler

Judith Wirth

Patricia Wisniewski
Judith & Winton Wood
Steve Woods

Ronald & Ivy Yencheske
Angelia Young

Caroline Young

Patrick Ziegenhorn
Robert Zingara



Community Partners
Who have given goods, time, and services to support our mission.

A-LEGO

AARP

Healthy Eating Active
Living

Alzheimer’s
Association

Anthem Blue Cross
Blue Shield

Ascension Healthcare

Aurora Health Care

Aurora St. Luke’s
Southshore

Bader Philanthropies

Canticle Court

CHI Communities

Clear Captions

Cornerstone
Caregiving

Cudahy Family Library

Cudahy Fire Dept

Cudahy Health
Department

Cudahy Place Senior
Living

Cudahy School
District

Direct Supply

District 6 Police Dept.

Earn and Learn

Eras Senior Network

Franciscan Villa

Friends of Lincoln Park Souls to the Polls

Groundworks MIK

Harbor Village

Hayat Pharmacy

HearWisconsin

Howard Village

Hunger Task Force

Islamic Da’Wah &
Muslim Community
Center

Kids Impact
Community

Love Thy Neighbor
Foundation

Meals on Wheels

MKE County DHHS
Aging and Disability
Services

MKE County Parks

MKE County Sheriff

MKE Downtown

MKE Institute of Art

MKE Parks Foundation

MKE Police Dept

MKE Public Schools

MKE Turners

MKE Veterans and
Homeless Initiative

MKE Youth 4 Peace

Near West Side
Partners

South Shore Health
Departments
Southeastern
Wisconsin Deaf
Senior Citizens
Starms ECC
St. Francis Convent
St. John’s on the Lake
Taking Pounds Off
Sensibly (TOPS)
University of
Wisconsin-Madison
VA Hospital
Vincent High School
Walgreens
WestCare
Williamstown Bay
Wilson Commons
Wisconsin Bureau of
Consumer
Protection
Wisconsin Health
Literacy
Wisconsin Institute
for Healthy Aging
Wisconsin Parkinson
Association
YMCA of Greater
Milwaukee

CLINTON & BERNICE ROSE SENIOR CENTER

3045 N Dr. Martin Luther King Jr. Drive
Milwaukee, WI 53212
Main: (414) 263-2255
Email: Clintonrose@servingolderadults.org

KELLY SENIOR CENTER
6100 S Lake Dr, Cudahy, WI 53110
Main: (414) 481-9611
Dining: (414) 483-3532
Email: Kelly@servingolderadults.org

MCGOVERN PARK SENIOR CENTER
4500 W Custer Ave, Milwaukee, WI 53218
Main: (414) 527-0990
Email: Mcgovern@servingolderadults.org

WASHINGTON PARK SENIOR CENTER
4420 W Vliet St, Milwaukee, WI 53208
Main: (414) 933-2332
Email: Washington@servingolderadults.org

WILSON PARK SENIOR CENTER
2601 W Howard Ave,
Milwaukee, WI 53221
Main: (414) 282-5566
Dining: (414) 282-3284

Email: Wilson@servingolderadults.org
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MILWAUKEE COUNTY
DEPARTMENT OF HEALTH
& HUMAN SERVICES

AGING & DISABILITIES
SERVICES

Serving Older Adults * Main Office
4420 West Vliet St., Milwaukee, WI 53208
www.servingolderadults.org * 414-704-3343



